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RAMBLIN EXPRESS CASINO SHUTTLE TO CRIPPLE CREEK — SCHEDULE CHANGES
EFFECTIVE TUESDAY SEPTEMBER 6, 2011

Ramblin Express has operated scheduled service to Cripple Creek since 1993, having served nearly
2.5M passengers. Two years ago, our schedules were expanded to accommodate “24-hour gaming”,
and since that time we have not increased our regular round-trip passenger fares. Operating expenses
in recent years have increased substantially; fuel costs alone have increased 28% since the summer of
20009.

While we have recently increased our employee pass fares, they continue to remain discounted as
compared to our full fares. In an effort to avoid fare increases at this time for our regular loyal riders, we
spent much time analyzing our ridership patterns; per day and per hour, both on the departures and
returns.

What became quite clear was that “non-Holiday” Mondays and Tuesdays are our slowest periods,
without nearly enough passengers to justify the continuation of service on those days. Further, certain
“late night” schedules were also under-utilized, especially during the weeknights.

The new schedule, to become effective on Tuesday September 6, 2011 (following the 3-day Labor Day
weekend), incorporates changes with the least amount of impact to our ridership, while substantially
reducing our ongoing operating expenses. (We do acknowledge the fact that some casino employees,
as well as potentially other passengers who may not be able to ride with us on days other than Mondays
or Tuesday, will be adversely affected.) These changes are necessary to further stabilize the program,
without the immediate need for fare increases. (Nominal fare increases may be instituted sometime in
the future.) In summary;
1. No schedules will be offered on (non-Holiday*) Mondays & Tuesdays.
2. Schedules on Fridays, Saturdays, Sundays, and Holidays* remain unchanged, (with the
exception that we have discontinued the 4:45am return departure to Pueblo only.)
Day schedules on Wednesdays and Thursday remain unchanged.
Late Night schedules on Wednesdays and Thursdays are reduced as indicated.
5. *Full schedules will be operated on the following Holidays:
New Year’s Eve, New Year’s Day, Martin Luther King’s Birthday, Valentine’s Day,
President’s Day, Memorial Day, 4" of July, Columbus Day, and Thanksgiving Day
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We apologize for any inconvenience this may cause you, and again, we thank you for your continued
patronage, support and understanding.

Sincerely, THE RAMBLIN EXPRESS TEAM

Comments and questions are welcome at info@casinoshuttle.com or 719-590-8687 x100

(see new schedule on back)
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